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Dental Verification Procedure

The following are items of information necessary for verification of dental insurance during interim periods of coverage.

1. Information concerning dental coverage will only be provided to dentist or providers.
· Verification information will be limited to dental plan design, deductibles, annual maximums, and group number (if available).  NO personal information, or information regarding employment status will be provided by MetLife.  

2. What is the name of the group?

· Employees who are or will be receiving dental services must provide the dentist or provider with the name of the employer or group.  The dentist or provider must then provide this information to MetLife.   

3. What is the name of the employee?

· Employees or dependents of employees must also provide the name of the COVERED employee to the dentist or provider.  This information will then be matched against the group’s census.  NOTE: An employee’s social security can be provided in addition to the name of the employee, however, this information in not a requirement.

4. Who to contact for verification:

· Inquiries concerning details of coverage can be fielded by Joe Fink either by phone, (925) 658-1132, or by e-mail, jfink@metlife.com. 
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